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Hadassah Vorm c.v. - Global Code of Ethics 
 

Introduction and Purpose 
The undersigned of this Ethical Code (‘the Code’) Hadassah Vorm c.v. (‘the organization’) wishes to 
declare the following: 
As a company, we focus on upholding and promoting excellent professional practice in coaching, 
mentoring, and supervision, a field that is increasingly professionalized. As part of this commitment, 
Hadassah Vorm c.v., as a therapist, coach, mentor, supervisor, and educator, has declared to work 
according to the elements and principles of this ethical code. 

 
This ethical code is aligned with and meets the requirements of the 'Professional Charter for Coaching and 
Mentoring.' This Charter, established according to European legislation, is registered in the database of 
the European Union with initiatives for self-regulation in Europe. This ethical code is more of a guiding 
than a legally binding document that precisely specifies what a coach can and cannot do. The code 
indicates the careful approach expected in coaching, mentoring, and supervision and promotes the 
development of excellence in professional practice with the aim of: 

 
• to provide appropriate guidelines, responsibilities, and codes of conduct 
• to outline the expected conduct, behavior, and performance of a coach in their work with clients 

• to guide professional development and growth of coaches in conjunction with professional 
competencies 

• to serve as a reference for those who may not consider themselves professional coaches or 
mentors but utilize coaching or mentoring skills in their work 

• to serve as a basis for addressing complaints and implementing disciplinary measures based on 
applicable complaint procedures. 

 
Each signatory of the Code may decide that to specifically create a complete ethical framework, additional 
ethical principles and/or a code of conduct (which addresses their own context, activities, etc.) are 
desired. These additions must not contradict the essence of the Code nor impose an obligation on other 
signatories to adopt them. As part of ongoing collaborative information exchange between professional 
organizations, these additions can be shared with other signatories. 

 
The Ethical Code 
The ethical code consists of five sections and includes the general expectations of our company regarding 
professional behavior and conduct, as well as a list of all organizations that have signed this Ethical Code: 

 
1. Terminology 
2. Working with Clients 
3. Professional Conduct 
4. Excellence in Professional Practice 
5. Signatories of the International Ethical Code 

 
1. Terminology 
a. Hereinafter: 

 
• Coaches, mentors, supervisors, and instructors, and students are referred to as 'clients.' 
• Coaches, mentors, supervisors, and instructors are referred to as 'practitioners.' 
• Coaching, mentoring, and supervision are referred to as 'professional work.' 
• Coaching, mentoring, and supervision are referred to as 'profession.' 
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b. The signatories of this Code are aware that the terms "profession" and "professional" are used for 
activities that are not legally regulated but are increasingly professionalized and self-regulated. 
c. The signatories of this Code are aware that the titles "coach," "mentor," and "supervisor" are not 
protected titles but can be used by anyone working in the field, regardless of whether they are members of 
a professional organization. 
d. Each organization will carefully determine which of their members and other stakeholders are deemed 
to be working according to this Code (hereinafter referred to as "members"). 
e. For a proper understanding of this Ethical Code, it is important that signatories are familiar with the 
definitions and terminology applicable within their own organization regarding the precise meanings of 
key terms used in this code, such as coach, coaching, client, member, mentor, mentoring, client, 
supervisor, supervision, and training. 

 
2. Working with clients 
Context 
2.1 When working with clients - in any capacity - members shall conduct themselves in accordance with 
this Code, determined to provide the level of service that can reasonably be expected from a practicing 
member. 

 
Contracting 
2.2 Prior to commencing work with a client, members shall make this Code available to their clients and 
clearly indicate that they will work according to this Code. Members also inform their clients and 
stakeholders about the existing complaints procedures of their organizations. 
2.3 Before commencing work with a client, members ensure that their client is aware of the nature and 
conditions of a coaching-, mentoring- supervision agreement, including arrangements regarding finances, 
logistics, and confidentiality, and that they fully understand them. 
2.4 Members utilize their professional knowledge and experience to understand the expectations of their 
clients and stakeholders, and to agree with them on how they intend to meet these expectations. Members 
also endeavor to take into account the interests and expectations of other parties involved. 
2.5 Members are transparent about their methods and, upon request, provide clients and stakeholders 
with information about the processes involved. 

2.6 Members ensure that the duration of the agreement is appropriate for achieving the goals of the client 
and the stakeholder and actively work to promote the independence and self-confidence of their client. 
2.7 Members ensure that the setting in which coaching, mentoring, supervision, or training takes place 
provides optimal conditions for learning and reflection, thereby increasing the likelihood of achieving the 
goals outlined in the agreement. 
2.8 Members are obliged to always prioritize the interests of their client but simultaneously ensure that 
they do not undermine the interests of the stakeholder. 

 
Integrity 
2.9 Members accurately and honestly disclose their relevant professional qualifications, membership in a 
professional organization, experience, education, certifications, and accreditations to clients, stakeholders, 
and colleagues. 
2.10 In communications with others, members accurately and honestly convey the value they could 
provide as a coach or mentor. 

2.11 Members ensure that in publications, promotional materials, or otherwise, no false or misleading 
claims are made or suggested regarding their professional skills, qualifications, or accreditation. Members 
attribute the work, ideas, and materials of others to the author and do not claim it as their own. 
2.12 Members adhere to applicable laws and will never encourage, support, or collaborate with behavior 
that is dishonest, unlawful, unprofessional, or discriminatory. 
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Confidentiality 
2.13 Unless legally obligated to provide information, members uphold the highest level of confidentiality 
in their work with clients regarding information about clients and stakeholders 
2.14 Members clearly discuss with clients and stakeholders under which conditions confidentiality cannot 
be guaranteed because they are legally obligated to provide information (e.g., illegal activities, danger to 
themselves or others) and strive to reach mutual agreement on these limitations of confidentiality as 
much as possible. 
2.15 Members maintain appropriate and accurate records of their work with clients, including digital files 
and communications, in such a way that confidentiality, security, and privacy are ensured, and all 
applicable regulations regarding data security and privacy in their country are followed. 
2.16 Members discuss with clients that they participate in supervision/peer consultation and that it is 
possible they may discuss the client anonymously during these sessions. Clients must be assured that 
confidentiality also applies to the supervision/peer consultation process itself. 
2.17 If the client is a child or a vulnerable adult, members make arrangements with their caregivers or 
guardians to ensure a level of confidentiality that is in the best interest of that individual and complies 
with applicable laws and regulations. 

 
Inappropriate Interactions 
2.18 Members are responsible for establishing and maintaining clear and appropriate boundaries 
regarding their interactions, both physically and otherwise, with clients or stakeholders, taking into 
account cultural differences. 
2.19 Members refrain from engaging in any romantic or sexual relationship with current clients or 
stakeholders. Additionally, members will be mindful of the possibility of any sexual intimacy with the 
aforementioned individuals and take appropriate action to avoid such intimacy or terminate the 
engagement to ensure a safe environment. 

 
Conflict of Interest 
2.20 Members do not exploit a client or attempt to gain an inappropriate advantage from the 
relationship—whether financial or non-financial. 
2.21 To prevent potential conflicts of interest, members distinguish between a professional relationship 
and other types of relationships. 
2.22 Members recognize the possibility of conflicts of interest of business or personal nature that may 
arise from the working relationship and promptly find a suitable solution that does not disadvantage the 
client or the principal. 
2.23 Members consider that their relationship with a client may impact relationships with other clients 
and discuss any potential conflicts of interest with those who may be affected. 
2.24 Members openly discuss each conflict with the client and are willing to withdraw from the 
relationship if a conflict arises that cannot be resolved satisfactorily. 

 
The termination of professional relationships and ongoing responsibilities 
2.25 Members respect the client's right to terminate the commitment at any time, in accordance with the 
agreements made in the coaching, mentoring, or supervision contract. 
2.26 If members believe that the client or principal would be better served by another practicing member 
or a different form of professional assistance, they encourage the client or principal to terminate the 
coaching, mentoring, or supervision. 

2.27 Members understand that their professional responsibilities continue even after the termination of 
the professional relationship. 
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These include: 

o Maintaining the agreed confidentiality of all information regarding clients and principals 
o Secure storage of all relationship-related files and data that complies with all relevant regulations 

in their country regarding data security and privacy 
o Avoiding the misuse of the former relationship that could cast doubt on the professionalism or 

integrity of the member or the profession 
o Fulfillment of all follow-up agreements made. 

 

2.28 Members should make arrangements for the transfer of clients and files in case of temporary 
disability or practice cessation. 

 
3. Professional Conduct: Maintaining the Reputation of the Profession 
3.1 Members conduct themselves in a manner that positively reflects on and maintains the good 
reputation of the increasingly professionalized profession. 
3.2 Members show respect for the variety of practicing members and others within the professional group 
and for their different approaches to coaching, mentoring, and supervision. 

 
Recognition of Equality and Diversity 
3.3 Members adhere to the principles and policies of their professional organization regarding diversity. 
3.4 Members avoid, on any grounds, consciously discriminating and endeavor to sharpen their awareness 
of potential discrimination. 
3.5 Members acknowledge the possibility of unconscious biases and strive for a respectful and inclusive 
approach that embraces and explores individual differences. 
3.6 If members observe colleagues, employees, service providers, clients, or participants behaving in a 
discriminatory manner, they address them in a supportive manner. 
3.7 Members carefully monitor their communication, whether spoken, written, or non-verbal, to avoid 
unintended discrimination. 
3.8 Members participate in development activities that can enhance their awareness of equality and 
diversity. 

 
Violations of Professional Conduct 
3. Members accept that any violation found in a complaints procedure may result in sanctions, including 
loss of accreditation level and/or membership of the organization. In the interest of client safety, 
maintaining quality standards, and upholding the reputation of the profession, organizations may 
exchange data on such violations. 
3.10 A member addresses another member if they have reasonable grounds to believe that the member is 
behaving unethically and will, if this does not lead to a satisfactory resolution, report this individual to the 
organization. 

 
Legal and Statutory Obligations 
3.11 Members are required to stay informed about and adhere to relevant statutory/legal requirements in 
the country where they are professionally active and to operate within policies/organizational procedures 
in the context of their work. 
3.12 Members ensure that, within the context of the country in which they operate, they have appropriate 
professional liability insurance coverage that covers their work as coaches, mentors, and supervisors. 
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4. Excellent Professional Practice 
 

Ability to Perform 
4.1 Members are expected to possess the qualifications, skills, and experience that are appropriate to the 
needs of the client and should work within the limits of their competence. If necessary, members refer the 
client to a more experienced or suitable practicing member. 
4.2 Members are sufficiently fit and healthy to perform their professional duties. If this is not the case, or if 
they are unsure whether they are physically able to perform their work, they seek professional support or 
assistance. If necessary or desirable, the practicing member ensures that their work as a coach is 
terminated and that the client is referred to another practicing member. 

 
Continuous (Peer) Supervision 
4.3 Members receive supervision from a suitably qualified supervisor or participate in an peer 
supervision group with a frequency that matches their coaching, mentoring, or supervision practice, the 
requirements of their professional organization, and their accreditation level. Alternatively, they can 
demonstrate active engagement in a reflective practice, preferably with peers of similar or more 
experienced colleagues. 
4.4 Members ensure that an existing relationship with their supervisor or member of their 
supervision group does not hinder the quality of supervision. 

 
4.5 To seek support and/or advice, members discuss ethical dilemmas and potential or actual violations of 
this Code with their supervisor or peer supervision group. 
. 
Professional  Development Credit and Reflection 
4.6 Members develop their competence as coaches and/or mentors by pursuing relevant training and/or 
professional development credit appropriate to their level. 
4.7 Members are expected to contribute to the professional community commensurate with their level. 
This contribution may take various forms, such as providing informal collegial support to other practicing 
members, contributing to the further development of the profession, conducting research, or writing. 
4.8 Members systematically evaluate the quality of their work, for example, by soliciting feedback from 
clients, their supervisor/members of their peer supervision group, and other stakeholders. 
. 

 
 

The signatories of the International Ethical Code 
 
 

Date of 1st signing Code 1st signed version Name and website organization 

 
February 5, 2016 1.0 Association for Coaching ("AC");www.asssociationforcoaching.com 

February 5, 2016 1.0 European Mentoring and Coaching Council ("EMCC");www.emccouncil.org 

May 1, 2018 2.0 Association for Professional Executive Coaching & Supervision;www.apecs.org 

May 1, 2018 2.0 Associazione Italiana Coach Professionisti;www.associazionecoach.com 

May 1, 2018 2.0 Mentoring Institute, University of New Mexico; https://mentor.unm.edu/ 
 

April 2, 2019 1.0 Hadassah Vorm cv; https://www.hadassahvorm.nl 
April 2, 2024 2.0 
April 2, 2025 3.0 
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